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Jakaranda Primary School pupils in Pretoria play chess during their lunch break. A programme that uses chess to help learners perform better in maths and science has 
been introduced in 50 schools. For full story, see page 2. Photo: Oupa Nkosi
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teaching tool
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old game will help 
learners improve 
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Thabo Mohlala

A
n initiative that uses 
chess as a medium to help 
learners from grades R to 
three to perform better in 
maths and science is being 

rolled out to schools across the coun-
try. To date the programme has been 
launched in 50 schools, benefiting 
close to 7 000 pre-primary and high 
school learners. 

President Jacob Zuma endorsed 
the project last October when he 
officially launched it and has agreed 
to be its chief patron. “It is an impor-
tant game in many aspects, the main 
benefit being that it contributes to the 
development of strategic thinking as 
well as concentration, analytical skills 

Thabo Mohlala

Teachers, academics, principals, dis-
trict officials and other stakehold-
ers involved in education will con-
verge at the Durban International 
Convention Centre early next year 
for what is regarded as the first South 
African Basic Education Conference. 

The conference, with the theme 
“Opening the doors to Quality 
Education for All”, will take place 
from April 2-4 2012 to help partici-
pants “better understand the condi-
tions and constraints of improving 
[teaching] practice, and what might 
be done to achieve the possibilities of 
quality education for all”. 

The recent annual national assess-
ments in which foundation and 
intermediate phase learners per-
formed badly in mathematics and 
literacy tests highlighted the magni-
tude and nature of challenges bedev-
illing the South African public edu-
cation system. Professor Maureen 
Robinson, based at the Cape 
Peninsula University of Technology 
and a chairperson of the conference 
research committee, said the confer-
ence is unique because it has a wider 

audience than others. 
“Most conferences are restricted 

to academics, but this one is cross-
cutting as it will involve teachers, dis-
trict officials, principals, NGOs and 
researchers; all under one roof. It is 
also being run by researchers and 
practitioners committees, each rep-
resenting a wide range of organisa-
tions in South Africa,” said Robinson.

She said as organisers are actively 
trying to encourage people who could 
not ordinarily afford to attend the 
conference to register. “We have built 
scholarship into the application pro-
cess and we hope this will widen the 
audience of attendees, particularly 
teachers,” Robinson said, adding that 
most conferences charge exorbitant 
registration fees, which make it diffi-
cult for teachers to attend.

Robinson said they hope to link up 
and support research initiatives of 
the department of basic education 
“who have been fully informed about 
our conference”. 

Teachers from grade R to grade 
12 are urged to submit abstracts of 
papers describing new and innova-
tive classroom teaching practices 
they are currently using which have 
yielded tangible and positive results. 
The closing date for submission of 
abstracts is 15 October 2011.

The conference will be an ideal 
platform for research institutions 
and “practice-based organisations” 
such as education administrations, 
schools and NGOs to share perspec-
tives and also seeks to promote col-
laboration and networking among 
researchers and other educational 
practitioners.

The programme will cover three 
main “tracks” or sub-themes. The 
first will focus on “teaching, learn-
ing and assessment”; the second 
on “management and leadership in 
schools and districts” and the third 
on “systemic approaches to policy 
and planning”. 

The organisers said there are 
“pockets of excellence and good prac-
tice throughout the basic education 
sector” and what the conference aims 
to do is “identify and interrogate best 
practice, stimulate debate and reflec-
tion, and, in so doing, help to ignite 
and scale innovation and ongoing 
enquiry across the system”.

For more information, visit www.
education-conference.co.za/ or 
phone 012 816 9125 or info@educa-
tion conference.co.za

and problem solving,” he said. 
The game, called MiniChess, targets 

children between the ages of five and 
eight (grades R, one, two and three), 
to equip them with the skills to cope 
well in maths and science.  

According to its founder, Marisa 
van der Merwe, it was decided to 
intervene at an “entry phase” of learn-
ing so that by the time the children 
start grade one they are adequately 
equipped to learn basic maths and 
science concepts.

“One of the key reasons why grade 
12 learners perform badly in maths 
and science is because they do not get 
an early exposure to maths and sci-
ence concepts,” said Van der Merwe.

Teaching the children when they 
are at a critical stage of development 
not only sharpens their cognitive abil-
ities but also heightens their problem-
solving skills, she said.

“If children are not taught early, 
it becomes increasingly difficult 
for them to cope at a later stage and 
maths and science concepts become 
abstract. The interesting thing about 
the programme is that children get to 
learn these core maths concepts in a 
fun way,” said Van der Merwe.

The programme, which is spon-
sored by Moves for Life, has been 
painstakingly put together over a 
period of time and has been inte-
grated into the school curriculum. 
“We use the chessboard as a matrix or 
a counting grid to teach spatial con-
cepts, shapes and form recognition, 
fine motor skills such as cutting and 
pasting, and numerical concepts,” 
said Van der Merwe.

Teachers get sufficient training 
and regular support to ensure they 
have the necessary tools and skills to 
use chess in a creative and engaging 
way, she said. Workbooks, manuals 
and the basic equipment needed to 
play chess are provided to both learn-
ers and teachers. Van der Merwe has 
assembled a team of like-minded 
people, such as Joreta Parsons, an 
educational psychologist who is 
doing a doctorate at the University of 
Pretoria, and Watu Kobese, an inter-
national chess master, who provides 
chess training at the project’s nerve 
centre at Hoerskool Waterkloof, east 
of Pretoria.

theTeacher accompanied Van der 
Merwe to three schools that are 
involved in the project. The schools’ 
principals raved about the initia-
tive’s educational benefits. One such 
beneficiary is Mvelaphanda Day Care 
Centre, which serves the informal 
settlement community of Duduza, in 
Thembisa, Gauteng. The facility was 
founded by Olga Sinobolo in 2000 
with only six children. The numbers 
grew rapidly and she was compelled 
to take over a nearby dumping site 
and rehabilitate it to erect additional 
shacks to accommodate the current 
enrolment of 163 children. 

“Since we teamed up with 
MiniChess we have seen remarkable 
changes. I am really grateful for the 
great work that they do here,” said 
Sinobolo. 

Cheryl Fortuin and Colleen 
Slingers, grade one and two teachers 
respectively at Jakaranda Primary 
School in Eersterust, Tshwane, swear 
by the initiative. “We started by 
introducing the children to the chess 
pieces and we were amazed at how 
quickly they understood and enjoyed 
the game. The workbooks we received 
also helped us immensely in teach-
ing them better. The kids displayed 
improvement in discipline, problem-
solving and numeracy,” said Slingers.

Asparsia Mahlangu, a grade 
12 learner at Jafta Mahlangu in 
Mamelodi, reckons chess is the best 
educational tool. Mahlangu recently 
won gold in a chess competition in 
his region. He said chess is inherently 
linked to maths. “It is challenging and 
keeps you alert as you calculate and 
ponder your opponent’s next move. 
Before I played it I used to hate maths 
but since I started playing it my atti-
tude has changed markedly and so 
has my performance.” 

His school’s deputy principal, 
Andrew Kutu, said he attributes 
the 75% overall pass rate the school 
attained last year to chess. “I can say 
that chess did play a major role in our 
performance and we want to encour-
age more learners to take part in it,” 
said Kutu.

For more information about 
the project, visit minichess.co.za 
or contact Marisa van der Merwe 
at: 082 856 3083.

Public education 
challenges

Jakaranda Primary School learners play chess during their lunch break. Photo: Oupa Nkosi
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A
bout 1 500 learners 
f rom 25  schools  in 
and around Gauteng 
descended on the Wits 
Theatre from 13-16 Sep-

tember as part of this year’s Sasol 
Schools Festival for grade 11s.

As a petroleum and chemicals 
company, Sasol funds school sci-
ence and technology projects such as 
Sasol Techno X, but it has added art 
to its social responsibility portfolio. 

The annual festival takes the form 
of workshops, lectures and produc-
tions in a range of stage genres, 
including hip-hop and modern 
dance, as well as productions such 
as Shakespeare’s Romeo and Juliet. 
Closely aligned to the school cur-
riculum, the festival aims to develop 
learners’ sense of self-esteem, 
national pride and collective identity 
as South Africans. 

Pamilla Mudhray, Sasol’s corpo-
rate social investment manager, said 
the company chose art as a “medium 
of expression and creativity” and 
decided to use various art forms to 
illustrate the country’s rich heritage 
and cultural diversity.  

“We saw this as an opportunity to 
provide a platform for school chil-
dren from different social, cultural, 
political and religious backgrounds 
to interact with one another … to 
connect in a creative and meaning-
ful way,” said Mudhray. The festival’s 
content has been designed to encour-
age learners to tackle current social 
and political issues such as corrup-
tion, race, the economy, religion and 
gender, she said.

Rae Emslie, a grade 11 and 12 
English teacher at The King’s School 
in Robin Hills, Randburg, Gauteng, 
vouched for the festival. “The festi-
val allows the learners the freedom 

to express themselves without their 
teachers’ involvement. As teach-
ers we take a back seat and come in 
only when it is absolutely necessary 
to do so. A lot of my learners who 
have been part of this experience in 
the past have shown a remarkable 
degree of creativity and openness,” 
said Emslie.

Jacques da Silva, a freelance actor 
who facilitated a workshop called 
Vuka-Vuka, said he was a product of 
the festival. “When I was doing grade 
11 I took part in the festival and this 
deepened my passion for art,” said 
Da Silva. He then enrolled at Rhodes 
University to study drama and grad-
uated in 2008. 

“This workshop teaches learners 
how to use the body as a resource 
to generate material. The learners 
group themselves and present brief 
opening scenes in different perform-
ing arts genres using nothing else 
but their bodies. I then facilitate a 
review of each group’s presentation 
to critique and help them refine their 
presentations,” he said.

“I find it extremely exciting to 
work with kids who come from 
such diverse backgrounds. They are 
sharp, witty, creative, enthusiastic 
and engaging. They always have this 
incredible energy and appetite to 
try things out and are not afraid to 
delve into serious social and political 
topics.”

Natasha Hamunene, a grade 11 
learner at Roedean School, said: “I 

find the atmosphere here both crea-
tive and challenging. The festival 
opens up our minds and also stimu-
lates our creative abilities. It helps 
us view and do things differently 
because most of the time we are so 
boxed in in what we do.” Hamunene, 
who is studying architecture, said 
art lends itself to her area of study 
because it promotes the individual’s 
artistic expression. “As an architect, 
one would need a lot of broadmind-
edness and an enhanced sense of 
creativity to come up with stunning 
building designs,” she said.

For Caleb Kalonji being part of 
the festival helped expand his artis-
tic horizons. A grade 11 learner at 
Emslie’s school, Kalonji is an aspir-
ing musician who belongs to a 
hip-hop, classical and jazz outfit 
called Prototype. “We just released 
an album not so long ago and find-
ing myself among such an energetic 
and creative bunch can only make 
one grow as an artist. As a musician, 
platforms like these help me a great 
deal to grow artistically and also 
to improve on my stage presence,” 
Kalonji said.

The festival’s director, Neville 
Engelbrecht, said the festival had, 
in the past, taken place at the State 
Theatre in Pretoria but the organ-
isers decided to move it to Wits in 
order to accommodate schools in 
southwestern Gauteng. He said the 
amount of positive feedback from 
teachers has been encouraging.

Thabo Mohlala

Four South African teachers scooped 
awards during the annual Microsoft 
Partners in Learning Middle East and 
Africa Forum held in Aqaba, Jordan 
last month. The quartet will now 
compete against 500 peers from all 
over the world in Washington, DC in 
November this year. 

The winning teachers are Louise 
Clarke and Kim Jackson of St 
Cyprian’s School in Cape Town, 
Lyneth Creighton of Brescia House 
School in Bryanston, Gauteng, and 
Natalie Meerholz of Holy Rosary 
School in Edenvale, Gauteng. 

Clarke and Jackson won in the 
Collaboration category with their pro-
ject called Toolbooth Movie Maker, 
in which grade four learners created 
their own stories using Windows 
Movie Maker. Creighton scooped 
the Cutting Edge Use of Technology 
award for her DigiGirlz puzzle IT out 
project that saw grade 10 learners 
using social media tools to discuss the 
book Cry the Beloved Country by the 
late Alan Paton.

The fourth winner, Meerholz, won 
in the Extending Learning Beyond 
Classroom category. Her project, 
E-Waste, encourages learners and the 
community to tackle e-waste.

Locally, the awards are hosted by 
Microsoft South Africa in collabora-
tion with the department of basic 
education to highlight innovative 
ways in which primary and second-
ary school teachers use technology to 
enrich classroom teaching practice.

The four teachers were elated and 
were confident that they would do 
well in Washington. Said Creighton: 
“The experience was an eye-opener to 
me. It was interesting to meet teach-
ers from other parts of the world 

who are as keen to use technology to 
enhance teaching in the classroom. 
I was happy with our presentation, 
which showed we are ahead of a num-
ber of countries as far as technology is 
concerned. It was also a networking 
opportunity for us and I am grate-
ful to Microsoft for the support they 
provide.” 

Speaking on behalf of her colleague 
(Jackson), Clarke said she was also 
impressed with the South African 
contingent’s amazing presentation. 
“The experience really opened my 
mind. I was exposed to a range of 
new and exciting technologies. It 
was a fantastic opportunity to share 
practices and to network with our 
counterparts from other countries. 
The one thing that blew me away was 
the presentation by teachers who, 
although coming from impoverished 
communities, still displayed a passion 
for technology and made amazing 
presentations. One school relied on 
only one laptop.” 

During the announcement of the 
winners last month at St John’s 
College in Houghton, judges praised 
the quality of entries, saying it 
reflected the creativity and depth of 
teachers’ understanding of informa-
tion and communications technology 
(ICT) as a crucial learning tool. 

Entries ranged from computer-
aided cover design, creative cinema-
tography, podcasting and Wikipedia 
entries, environmental activism and 
fundraising to responsible e-waste 
disposal and social entrepreneurship. 

Phil Mnisi, director of the depart-
ment of basic education’s e-Learning 
curriculum, said efforts by the depart-
ment to train teachers in how to inte-
grate ICT into the curriculum are 
steadily gaining momentum, with 
about 14 000 trained so far.

Sasol hosts arts festival

SA teachers 
scoop awards

Grade 11s explore 
their creative 
side and develop 
national pride

Express yourself: The Vuka-Vuka 
workshop teaches learners how 
to use the body as a resource to 
generate material.  
Photo: Lisa Skinner
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Knowing your history determines your 
future. Visit the Apartheid Museum, 
cnr Northern Parkway and Gold 
Reef Road, Ormonde, Johannesburg. 
Differentiated tours for the different 
school grades are provided. School 
tours must be booked at least 6  
weeks in advance. 
Entrance fee: Scholars R10,00 – 
Educators R15,00. 
Telephone bookings:  
2711 309 4700 or Fax: 2711 309 4726. 
Email bookings: 
agnethaa@apartheidmuseum.org

Apartheid is exactly where  
it belongs – in a Museum
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Teaching and selling are alike
It’s all a question of values,  
writes Dr John Demartini

T
eaching is no different to 
selling a product or ser-
vice. You are essentially 
selling knowledge to your 
students every day.  

We know that most people only 
buy things that they generally need 
or deem to be of value to them. So the 
basic tenet of selling is to find a need 
and fill that need.

A typical classroom situation is 
many students, maybe as many as 
25 to 30, who all have differing needs 
and interests. So how do you get them 
to collectively focus on what you are 
teaching? 

Step one is to recognise that eve-
ryone, including your students, 
has a unique set of values. (When I 
mention values, I am not referring 
to morals and ethics, but to what is 
most valuable or important to an  
individual.) Your hierarchy of 

values is based on things that are 
most important, leading down to 
things that are least important.

Whatever is highest on your value 
barometer you are inspired from 
within to do. Whatever is lowest 
on your value list you need outside 
motivation to do. Your highest value 
forms your identity and you disown 
the lowest. There tends to be order 
and empowerment in your highest 
value and chaos and disempower-
ment in your lowest. Every human 
being is this way. 

Therefore, your students’ individ-
ual values determine what they focus 
on in class. They will tend to have 
“attention deficit disorder” on what 
disinterests them and “attention 
surplus order” in the areas that most 
interest them.  

Knowing what your students place 
highest on their hierarchy of values 

will assist you to communicate the 
syllabus to them in a context they can 
relate to. 

Step two is to determine your stu-
dents’ values.  For this, I have devel-
oped what I call The Demartini 
Value Determination Process™. Ask 
your students to write down three  
answers to each of the following 12 
questions: 
1. How do you fill your personal 
space? (What do you fill your room at 
home with?)  
2. How do you spend most of your 
time when you are not at school?  
3. How do you spend most of your 
energy? 
4. How do you spend most of your 
money? (You will feel reluctant to 
spend money on things you perceive 
as unimportant. If something means 
something to you, you will certainly 
figure out a way to pay for it.)
5. Where are you most organised and 
ordered?
6. Where are you most reliable, disci-
plined and focused? 

7. What do you mostly inwardly think 
about? 
8. What do you mostly envision or 
dream about? 
9. What do you internally discuss 
with yourself most? 
10. What do you talk about most in 
social settings? (What are the three 
things that you chat about most to 
your friends?) 
11. What inspires you most? 
12. What are your most consistent 
long-term goals? 

Most of the questions will have sim-
ilar answers. 

Step three is to get your students to 
count the number of similar answers. 
The most repeated will be their high-
est value, the second-most repeated 
will be their second-highest value, 
and so on. 

Step four is to summarise your stu-
dents’ top three values on a list and 
keep it in front of you while you are 
teaching as a quick reference. If you 
communicate what you are teaching 
in terms of the students’ values you 

will attract their attention, they will 
be more inspired to learn and you 
will be more inspired to teach. 

Step five is to determine your own 
values and then link your highest 
values to the subjects you teach. 
Write down 200 or more benefits of 
how teaching that particular sub-
ject will assist you in fulfilling your 
highest value. Do that with each 
subject. As you go through this exer-
cise you will begin to see greater 
opportunities and ways to inspire 
your students to become enthusias-
tic about each subject. Your intui-
tion will clearly define your mission 
and your own inspiration will shine 
through in the way you present each  
subject. 

When you see how whatever you 
are doing is fulfilling your values 
you will be more confident, clearer 
and more stimulating in your com-
munication of the subject. When the 
teacher is inspired, the students can’t 
wait to learn. 

Human behavioural spe-
cialist, educator, interna-
tionally published author 
and consultant Dr John 
Demartini is founder of 
the Demartini Institute 

Teachers need to take into consideration that they are selling knowledge to their students. Photo: Lisa Skinner
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Want to Teach Overseas?
Good, qualified and experienced teacher? Each year Search Associates www.
searchassociates.com places over 2000 teachers & administrators in good 
private International Schools throughout the World. Recruiters from leading 
International Schools plan to recruit at the Search Associates Johannesburg Job 
Fair in December 2011.

International Schools offer excellent salaries, benefits, housing etc. Senior 
Associate Gez Hayden will host free Information Seminars, and informal Personal 
Interviews in Johannesburg, Pretoria and Cape Town 
between October 07 and October 14 2011. 

For more information email 
ghayden@searchassociates.com
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Yazeed Kamaldien

W
ords are plastered 
all over the walls 
of the Beacon View 
Pr imary  Schoo l 
classroom in Mitch-

ells Plain, Cape Town, where Leonie 
Appel prepared three learners to 
win a provincial spelling competi-
tion this year and inspire the entire 
school to start reading.

Appel, who has been a teacher 
at this school for nearly 20 years, is 
its literacy and numeracy coordi-
nator. When she heard about the 
Growsmart literacy competition she 
launched a search for three learners 
to represent their school.

Knock-out rounds led learners 
Ameerah Elmie, Casey Goldschmidt 
and Xolelwa Qwashu all the way to 
winning the Growsmart competi-
tion’s R160 000 prize money for their 
school and R20 000 worth of prizes 
for themselves. Appel said gearing 
learners up for this spelling competi-
tion had had a lasting impact.

“All learners in grades four to six 
participated in a competition at the 
school to see which learners could 
represent the school at Growsmart. 
The top five spellers out of each class 
competed in a semi-final. We then 
had the top eight and finally the top 
three learners,” said Appel.

“The competition required three 
learners to compete. One had to spell 
the word, another had to give the defi-
nition of a word and the third learner 
had to use the word in a sentence.”

Appel explained that the knock-out 
rounds motivated learners to start 
reading. They were eager to spell 
their way to the top of the school and 
hopefully win the Growsmart prizes. 
Appel said this had entrenched 
weekly spelling competitions at the 
school in a bid to combat illiteracy.

“It’s difficult to pin-point exactly 
where the problem was with low 
literacy levels at our school. One of 
the challenges is that learners are 
not being educated in their mother 
tongue. They speak Afrikaans at 
home but their parents enrol them 
into English classes,” said Appel.

“Learners also don’t read anymore 
because technology has grown so 
much. We don’t find them going to 
libraries to take out books. It’s eas-
ier to watch TV or be on their cell 
phones. They just don’t read books.”

Magda Esterhuizen, the school’s 
principal, said the school also needed 
to build a proper library for its learn-
ers. She said that would be one 

of their priority uses for the prize 
money. A general school facelift was 
also essential. 

“The prize couldn’t have come at 
a better time. Next year our school 
will be 25 years old. This prize money 
will help us with a basic facelift so 
that we can start a new school,”  

said Esterhuizen.
The school, with its 1 487 learners, 

is one of the largest in the area.
“We are going to build a school 

library and a resource centre for 
teachers. We’re going to paint the 
school and fix all the broken lights. 
When people walk in here they must 

Spelling success
A competition has 
motivated learners 
to start reading

see the difference at our school.”
Growsmart has presented an 

opportunity to interact with its 
immediate community, said Appel.

“It has infused the school, educa-
tors and learners with a desire to 
read with meaning and understand-
ing. Teachers are more positive. The 
learners’ writing skills have improved. 
They would think of a word, grab a 
dictionary and use that word in their 
comprehension,” said Appel.

“It has also set a trend. We want to 
have a spelling contest at our school 
each year. It also gave us an oppor-
tunity to interact with parents. We 
want to reach out to our parent com-
munity and have spelling competi-
tions for them too.”

The three learners, who went 
through thousands of words in 
Growsmart newspapers, were 
excited about their prize money. 
Their wish-list includes laptop com-
puters, printers and stationery.

Casey Goldschmidt, one of the 
three winners, was already planning 
for next year. 

“I want to have my school fees (an 
annual R210 at this school) paid up for 
next year. I also want to buy a school 
uniform and stationery,” she said.  

Ameerah Elmie and Xolelwa 
Qwashu were the other two winners. 
Elmie said that the competition was 
“exciting” and Qwashu said it had 
helped her improve her English.

“I speak Xhosa at home so I have to 
work hard in class to study English. 
Sometimes we also speak English at 
home and that helped me feel confi-
dent for this competition,” she said.

“At home, I would read a news-
paper and look for any words that 
I don’t know in a dictionary. This 
improved my English.”

Paddy Attwell, communica-
tions director in the Western Cape 
education department, said the 
department had partnered with 
Growthpoint Properties, which has 
funded the competition since its 
launch last year.

“This spelling competition gener-
ates great excitement among learn-
ers and provides a fun way of encour-
aging interest in words and reading. 
Growsmart’s initiatives are helping 
to build a strong culture of read-
ing and writing in our schools. The 
department’s number one priority is 
the development of the literacy and 
numeracy skills of primary school 
learners,” said Atwell.

“Our comprehensive literacy and 
numeracy strategy includes regular 
tests for primary school children, 
teacher development and support, 
heavy investment in textbooks and 
reading books, and community mobi-
lisation. Parents and communities 
have a huge role to play in encourag-
ing reading, writing and calculating 
at home and during leisure times.”

Jewel Harris, the assistant regional 
manager at Growthpoint Properties, 
said the company would continue 
running Growsmart as their corpo-
rate social investment project. This 
year the company targeted learners 
from 120 schools and the final round 
was held in September. Harris said 
the hope was to “enhance teaching 
and learning” and the Growsmart 
newspaper was based on the  
school curriculum.

The Growsmart literacy campaign 
has given impetus to teachers at 
the Beacon View Primary School 
to inspire their learners to read. 
Photos: David Harrison
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To contact GEMS 
call 0860 00 4367 or visit www.gems.gov.za

Bringing health within your reach

Being recognised for the quality of our service … 

But, what truly matters is that 1.6 million beneficiaries 
have placed their trust in GEMS. 

 That is the greatest reward of all 

  ...is most rewarding 

‘S
outh African con-
sumers are a great 
deal more proac-
tive than they are 
given credit for. 

That is why they tend to ‘vote with 
their feet’,” says the chairperson of 
the Government Employees Medi-
cal Scheme (GEMS), Zava Colbert 
Rikhotso. “They are fully aware of 
their rights and will simply change 
their service provider if they are 
dissatisfied or if they feel they 
can get better service or value for 
money elsewhere.”

Rikhotso says it is therefore a 
great honour for GEMS to have 
been so highly rated for its service 
levels by South African consum-
ers recently. He noted that the 
Scheme, which provides medical 

cover to public service employees, 
was ranked first in the Medical 
Scheme category of the 2011 Ask 
Afrika Orange Index.

“The index is a critical and inde-
pendent evaluation of our ser-
vice levels by consumers them-
selves and GEMS is delighted to 
have been awarded first place,” 
says Rikhotso. “I think this rank-
ing is a strong indication that the 
Scheme is getting a great deal right 
when it comes to taking care of its 
members.”

The Ask Afrika Orange Index 
measures customer service levels in 
South Africa through thousands of 
telephonic and face-to-face inter-
views with consumers. The 2011 
index involved about 10 000 inter-
views and covered 92 different 

aims to inform members about 
their benefits as well as their rights 
as consumers. It also seeks to help 
members better understand their 
medical treatment. This strategy is 
a long-term initiative and its effec-
tiveness is monitored on an ongo-
ing basis.

Communicating with members in 
their own languages is considered 
particularly important at GEMS. 
All Scheme communication mate-
rial, including member brochures 
and application material, is trans-
lated into all 11 official languages. 
The Scheme’s call centre is also 
able to handle queries in all of 
South Africa’s official languages, 
says Rikhotso.

“GEMS understands that it 
exists for the sole reason of provid-
ing public service employees and 
their families with access to qual-
ity health benefits,” he says. “We 
therefore regard it as imperative 
for members to be able to actively 
participate in the running of the 
Scheme. The Scheme’s third mem-
ber trustee election was held in 
June and a record number of 113 
candidates stood in the election. 
This bears testimony to the active 
participation of members in the 
affairs of GEMS.”

Rikhotso says it is important for 
GEMS to continually strives for 
excellence if it is to retain mem-
bers and attract new ones. Surveys 
and other avenues of feedback 
from members are therefore used 
to constantly improve the Scheme 
and its services. He says that GEMS 
is placing a great emphasis on 
its performance in 2011. Indeed 
the Scheme’s strategic theme is: 
“Realising a newly defined measure 
of excellence”.

“GEMS may be a large medical 
scheme in terms of its member 
numbers, but we have managed to 
keep our service highly efficient 
and personal,” says Rikhotso. “We 
offer big scheme security with 
small scheme service levels; and 
every one of our members is impor-
tant to us. We believe that this is 
what gives GEMS the edge.”

Medical scheme 
members ‘vote 
with their feet’
GEMS comes first for the healthcare 
industry in a customer satisfaction index

GEMS chairperson, Zava Colbert Rikhotso

With over 1.6-million 
beneficiaries, GEMS 
covers 3% of the 
total population 
and receives in 
excess of 8 000 
new membership 
applications every 
month

brands and 18 industries.
Rikhotso says that the rank-

ing is the “cherry on the top” of a 
string of successes achieved by 
GEMS recently.

“The Scheme continues to 
grow at an unprecedented pace,” 
he says. “It received more than 
120 000 applications in 2010 alone 
and has added a further 73 341 in 
2011. With over 1.6-million benefi-
ciaries, GEMS covers 3% of the total 
population and receives in excess 
of 8 000 new membership applica-
tions every month. These astonish-
ing figures are in large part due to 
the close attention being paid to 
member service and to meeting 
and exceeding the expectations of 
our members.”

Asked what he thought members 
found appealing about the Scheme, 
Rikhotso says GEMS provides 
members with value for money 
benefits that are unmatched in the 

industry. He says that the Scheme 
concentrates on providing out-
standing core benefits without 
the frills that many other schemes 
offer and which tend to make 
medical cover less accessible.

Although the Scheme has grown 
rapidly, it has ensured that ser-
vice levels are never compromised 
and are constantly improved. 
For example, the GEMS network 
of service providers has grown 
apace with its membership and 
now consists of more than 12 000 
healthcare providers spanning 35 
disciplines. The network includes 
general practitioners, optom-
etrists, dentists, physiotherapists, 
psychologists and a range of other 
service providers.

GEMS places a great deal of 
emphasis on communicating 
effectively with its diverse mem-
bership. This is done in order to 
keep members informed of avail-
able services, what they are enti-
tled to in terms of benefits, per-
tinent health information and 
special events. Everyone has a 
right to know how their scheme 
benefits can best serve their needs, 
says Rikhotso, and GEMS makes 
a special effort to ensure that 
members are kept well informed. 
The Scheme mainly uses SMSs, 
quarterly newsletters and ad hoc 
newsletters to communicate with 
members as these have proved 
the most effective means of 
reaching them.

GEMS has implemented a mem-
ber consumerism strategy, which 
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Thabo Mohlala

H
oward Booysen’s name 
is slowly gaining in 
popularity within the 
local wine industry. He 
is the first black appren-

tice selected to study the art of win-
emaking by the prestigious Cape 
Winemakers Guild, which com-
prises 41 independent winemakers. 

A Capetonian by birth, Booysen 
always had “an appetite to explore the 
unknown”. After finishing high school, 
he tried his hand at IT and deep-sea 
engineering, but the hospitality indus-
try beckoned and, for a few years, he 
worked as a waiter and barman. 

He enjoyed what he was doing 
and then enrolled with Elsenburg 
Agricultural College in Stellenbosch 
and went on to obtain a BAgric 
degree in cellar technology and 
viticulture. He immersed himself in 
the world of winemaking, gaining 
considerable skills, which saw him 
become a much sought-after wine 
judge for local and international 
competitions and magazines. 

In 2010 Booysen launched his 
debut wine, Weisser Riesling, and he 
hopes to follow this up with his first 
red wine this year. 

What sparked your interest in 

winemaking?
I didn’t exactly know what I wanted 
to do. I started off by studying infor-
mation technology. I scrapped the 
idea and became a trainee engineer 
at sea on a deep-sea trawler as a gap 
year while deciding what I wanted to 
do. I then fell in love with hospitality 
… a viticulturist came and gave us a 
wine lesson and tasting, and I knew 
immediately that this was what I 
wanted to study.
 
Was there a particular individual 
who influenced you in following a 
career in this area?
The presentation by the viticulturist 
initially sparked my interest in wine-
making. My dad also played a huge 
part in my decision by sharing his 
knowledge of the subject and where 
to study it. A visit to a wine estate 
possibly sealed the deal.

Briefly explain what winemaking is 
all about.
Winemaking starts in the vineyard. 
Firstly, you need to understand 
nature, soil, terroir (aspects such 
as climate and trellising) and what 
should be planted where. Then you 
need to understand the plant itself, 
its different varietals, and how its pro-
duction cycle works. Then you have 
to know the optimum harvesting 

As South Africa joins the world in celebrating World Teachers’ Day on the 5th 
of October – under the theme “Teachers For Gender Equality”, SADTU affirms 
its commitment to bring about non-discrimination and gender equality in 
education and in the union.

Fifty years after the Women’s March to the Union Buildings to burn the dompas and to 
demand women’s rights, gender equality still has a long way to go.

The theme “Teachers For Gender Equality” touches on equality between female and 
male teachers, access to quality education for girls and the contribution of teachers and 
education in overcoming gender stereotyping.

In South Africa the majority of educators remain largely female but their progress and 
access to promotional positions is slow and uneven. The same applies to education 
union membership. Women’s participation in decision-making structures and leadership 
positions remain minimal and insignificant.

Most female educators are in the Foundation and Intermediate phases where there is 
no clear career pathing. Whilst Early Childhood Development (ECD) is being recognized 
as the backbone of our education, ECD practitioners who are overwhelmingly female 
receive very little support and are not formally employed by the Department of 
Education. Formal employment is critical for any employee as it creates stability. 

Most female teachers are on Post Level 1 whilst the majority of their male counterparts 
occupy Post Level 3 and yet they undergo the same teacher training.

As education is one of the most significant factors in breaking the poverty cycle, we 
would like to see more girls accessing quality education.

The gender dimension of child labour is still not very well addressed as girls’ child 
labour is often of a hidden nature such as domestic work, handicraft, agriculture and 
prostitution which is outside of the common definition of “work”.

According to statistics, the number of girls going to schools is in increasing in South 
Africa. However we would like to see more girls doing critical subjects like Mathematics, 
Sciences and Commerce.

Our teachers, both male and female, need to be armed with knowledge and skills 
that eliminate gender discrimination by affirming the centrality of teachers in gender 
struggles.

However, dealing with gender stereotyping requires more than the effort of teachers, 
it needs to be dealt with at a family level. Parents need to treat their children equally 
irrespective of their gender. Women in the family also need to be treated equally  

Women remain subordinates in the household. A woman’s role is still being conceived of 
as that of a nurturer and caregiver whilst men are entrusted with decision making. This 
leads to exploitation in the workplace and the sexual division of labour.   

Patriarchal practices reduce the participation of women in the broader economy as 
child care and caring for the sick is still a burden for women. Women still carry the 
reproductive burden. 

The struggle to transform gender relations will benefit both men and women by creating 
an enabling environment for all to realize their full human potential. Gender equality will 
also bring visible benefits to society by drawing in half of the population to productive 
activity. Gender equality however, cannot be realized without conscious strategies to 
redress unequal power relations between men and women in organizations and in the 
broader society. 

To bring gender equality in both the workplace and the union, we are calling for the 
following:
✓	 Equity in  the education sector;
✓	 Better remuneration and equitable promotional opportunities; 
✓	 Equal pay for equal work and work of equal value;
✓	 An end to sexual harassment;
✓	 Parental rights and childcare facilities;
✓	 No violence against women;
✓	 Health and safety in the workplace;
✓	 Full participation of women in collective bargaining; 

We call upon all the people of South Africa to celebrate our teachers and affirm 
their undisputable role as nation builders and change agents. We further call for an 
accelerated implementation of affirmative action in our schools and all offices so that 
we achieve equality and dignity for all. 

ISSUED BY:  SADTU Secretariat

SADTU’s   World Teachers Day message
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time and techniques. Here, the man-
agement of people creeps in as well, 
because it is not something you do by 
yourself. Quality management is a key 
aspect, because this translates to the 
wine eventually. Once you bring your 
grapes to the cellar, the production 
process starts. You have to convert the 
grapes to juice form first. Clarification 
and then inoculation (adding of yeast) 
follows. After these key processes, fer-
mentation (the conversion of sugar to 
alcohol) starts. With reds, separation 
of grape skins out of the must follows; 
with whites, this happens right at the 
beginning. More stabilisation and 
clarification happens before filtration 
and bottling. 

What subjects should learners take 
at school if they want to end up in a 
career such as yours?
Maths, science, biology, computing 
and engineering.

What subjects did you choose in 
grade 10?
English, Afrikaans, maths, science, 
biology and computer science.

What are your highest qualifica-
tions and where did you study?
I have a BAgric degree in oenology 
and viticulture which I completed 
at Elsenburg Agricultural College in 
Stellenbosch.
 
What do you do when you are not 
working?

Fire-dancing to relax, otherwise I 
spend my time resting while watch-
ing series.  

Why would you say it is important 
for young people to choose a career 
in winemaking?
They get exposed to relevant and 
interesting things that they can use 
in their daily living. It is an ongoing 
learning curve that helps you think 
laterally and helps you express your 
creative and innovative side. 

What sort of marks would they need 
to get into university?
A matric exemption in any two of  
maths, science and biology is a must. 
When accepted, a part-time job in 
the industry helps to distinguish you 
from the rest and show your true 
interest in wine. For older candi-
dates, subjects aren’t such a huge fac-
tor, but it surely helps.

What are the job opportunities like 
locally?
The wine industry is quite small and 
fairly limited, but if you are passion-
ate, hardworking and have entre-
preneurial skills and are driven, you 
have nothing to worry about. For 
senior winemakers, the opportuni-
ties are a bit limited.
  
Which institutions offer studies in 
wine making?
Stellenbosch University and 
Elsenburg Agricultural College.

What are the job and study oppor-
tunities overseas like?
What’s beautiful about wine is that 
it is a little global village. People hap-
pily accept students from every coun-
try. There are various exchange pro-
grammes, and work is freely available 
in most wine-producing countries.

Fruit of the vine
If you have an aptitude for maths and 
engineering you could be a winemaker

A passion for winemaking has ensured a bright career for  
Howard Booysen, who has just launched his debut wine
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GDE EMPLOYEE AWARDS 2011
The Gauteng Department of Education invites all schools to nominate staff in their schools who have excelled in the performance of their 
duties. This process is in addition to the National Teacher Awards. Nominees could include public service staff, administration and general 
service workers. 

The aim is to recognise and motivate all those who contribute towards the performance of learners in public schools. 

The Sub-Categories, Selection Criteria and Nomination Forms are available on the GDE Employee Awards 2011 Information Guide at •	
www.education.gpg.gov.za	or	at	your	district	office	in	the	Human	Resource	Development	Unit.
Submission dates of the nomination forms to the districts by the schools: •	 23 – 27 October 2011
Submission	dates	of	the	nomination	forms	at	the	district	and	Head	Office	level	to	the	provincial	team:	•	 17 – 27 October 2011

For more information contact your District Office or School Principal

Categories
Secondary School Improvement Programme (SSIP)1.  
School Governance2. 
Gauteng Primary Literacy & Numeracy Strategy3. 
Early	Childhood	Development	(Grade	R	and	ECD)4. 
Curriculum Development and Support5. 
Inclusion6. 
Safety and Security7. 
Procurement and Administration8. 
Sports, Arts and Culture9. 
Quality Assurance10. 

GAUTENG PROVINCE

COMMENT
Peter Kallaway

T
here is a healthy debate 
springing up about the 
need for educational 
reform in South Africa 
and three solutions are 

increasingly offered. They centre on:
● The need for parents and commu-
nities to take more control;
● The need for more public-private 
partnerships; and
● The need to bring teacher organi-
sations to heel so as to break the edu-
cational reform logjam.

But these are red herrings. The solu-
tion to education’s multiple ills does 
not lie in less state involvement but in 
more effective state policies designed 
to include the majority of children in 
an effective, high-quality state edu-
cation system. Only the state has the 
resources to ensure these ends.

Such policies would emphasise the 
importance of retaining the idea of 
education as a crucial right of citizens 
in a democratic state and therefore 
a central responsibility of the public 
rather than the private sector. From 
this perspective, teacher unions, as 
the legitimate professional repre-
sentatives of teachers, are central to 
solving the problem. Means must 
therefore be devised to harness their 
professional power to the reform of 

Why are we considering placebos?
The solution to the South African 
education system’s ills lies in more 
effective state policies

Taking control: A proposed solution for educational reform is to 
smash the power of teacher unions, but the argument is ill informed 
and lacks a commitment to social justice. Photo: David Harrison

the education system.
What is entirely missed when the 

first of the three “solutions” above is 
advanced is the economic context in 
which policy has been constructed 
since 1998. This is the neoliberal 
macro-economic policy (Gear and its 
successors) that has copied interna-
tional trends in the marketisation of 
education, cutbacks in social expendi-
ture and “cost recovery” (by means 
of public responsibility) as central 
motors of policy development in 
order to limit calls on the public purse 
and keep down taxation.

The 1996 South African Schools Act 
provided for the control of schools by 
elected parental governing bodies. It 
gave parents substantial powers of 
school governance, with control over 
school properties, school finances 
and admission policies. It came from 
a market-driven approach to educa-
tion that cast parents in the role of 
consumers who could shape public 
schools. School governing bodies  
were seen as mechanisms for demo-
cratic empowerment.

Middle-class schooling
The consequence was to secure mid-
dle-class schools for middle-class par-
ents and communities. Such schools 
began to charge high fees to maintain 
educational quality and social advan-
tage. The choice of schools turned out 

to be choices only for those who could 
afford such fees or who could afford 
to relocate to formerly whites-only 
suburbs where residence gave access 
to what used to be called Model C 
schools. 

For various reasons (such as pov-
erty, lack of resources, shortage of 
skills and of time to attend meetings) 
most township and rural schools 
failed to make use of the potential 
advantages the new system of gov-
ernance provided. Apart from the 
relatively few township children who 
were able to gain access to privileged 
schools, generally travelling great dis-
tances to attend, the poorer sections 
of our society failed to benefit sub-
stantially from this semi-privatisation 

of public schooling.
The second solution to the educa-

tion crisis often proposed involves 
public-private partnerships on the 
model of some public hospitals. 
The argument is that only a busi-
ness model with good management 
and a sound financial plan will be 
able to open the way for positive 
change of currently low-grade pub-
lic education. The public education 
system is bogged down, it is argued 
by free-marketeers, in an ineffec-
tive and costly bureaucracy. Less 
state involvement is, for them, the 
answer. But consumer choice is a false 
promise for the majority of impover-
ished parents.

Finally, the organised teaching 

profession is seen as the problem. 
Teachers, it is argued, need more 
monitoring to ensure that they are 
present in the classroom and that 
they deliver quality education. The 
problem with education, proponents 
of this model say, is that we need 
more control over teachers if we are 
going to progress. And the only way 
to gain that control (in this paralleling 
free-market pleas for an uncontrolled 
labour market if we are to stimulate 
growth and increase international 
competitiveness) is to smash the 
power and control of the unions.

All these arguments are ill informed 
and lack a commitment to social jus-
tice. They fail to grasp that only the 
state can undertake the massive task 
of ensuring that quality education 
is available to all our children. Pleas 
for public–private partnerships or 
increased community control are 
ultimately about reducing the role of 
the state or, worse, letting the state 
off the hook of one of its most sig-
nificant responsibilities in a democ-
racy, namely, promoting social equity 
through the public school system.

As Allister Sparks and Terry Bell 
pointed out recently, the greatest fail-
ure of the South African state since 
1994 has been its inability to build an 
effective stairway between the two 
nations that we inherited from the 
apartheid era.

The major mechanism for empow-
erment and individual advancement 
in a democratic state is the education 
system.

To Page 19
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